Transcript for New Customer Support of BMW BKK.

Many people think switching health insurance is complicated.
Forms, deadlines, paperwork.

Honestly... it's not. With us, it's really simple.

I'm Alex... and I'll show you how you can quickly

and easily become a member of BMW BKK.

Here is how to do it.

Online, by phone, by mail, or in person, whichever suits you best.
Even without a signature, directly online.

To sign you up, we just need a few details from you.

Your personal information like name and address, information about your
employer,

the name of your current health insurance,

and your phone number or email address.

No complicated documents, no long forms.

That's it.

We take care of everything.

We'll cancel your old health insurance for you and

handle your registration with BMW BKK.

We're also happy to notify your employer right away.

So you don't have to worry about a thing.

Just send us a photo for your health insurance card.

You can easily upload it via the app, send it by mail,

or bring it in person.

And the card—it'll be sent straight to your home automatically.
There's a statutory notice period of two calendar

months for switching.

From your very first day with BMW BKK, you have full
entitlement to benefits.

If you change employers, you even have the right to

choose your insurance immediately when you start your new job.
What about my children or spouse who have been co-insured
with me so far?

Of course, they can also be covered under our family
insurance free of charge.

Can my partner also get insurance with BMW BKK if

they already have their own insurance?



If it's your spouse, that's possible.
If you're not married, unfortunately, it's not possible.
BMW BKK is a closed company health insurance fund.

That means it's only available to BMW employees and
the spouses of our customers.

What happens if | leave BMW?

Once you're insured with us, you can always stay and continue to enjoy the
benefits.

We're more than just a health insurance company.
We're the BMW... of health insurance providers.

Fast, reliable, supportive, close, and with real service.
With us, you have personal contacts who take care

of your needs.

They are there for you in person at every BMW plant
locations.

And if you prefer to handle things digitally, just

use our BMW BKK app.

Feel free to reach out if you have any questions.

A warm welcome to the BMW BKK.

We look forward to seeing you.



